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* Centralidade no Cliente I
: « Maior frequéncia interagdo com :
Inovador I segurado I
| * Distribuicdo multicanal I
I * Atendimento multicanal, I
| recursos mobilidade conectados |
g : « Auto grau de automacio e I
~u°o I experiéncia do cliente digital :
) I * Subscricdo baseada em modelos
% 1 de informacao em tempo real )
9 e e e - —— = - -
o (. ot T T T >
T * Centralidade produto I
'g : * Frequéncia de interacdao com :
S I cliente limitada I
| * Distribuicdo tradicional (alto I
| nivel de intermediacao) I
I « Canais de atendimento manuais |
I« Sistemas legados de alta I
: complexidade (silos) :
Tradicional | * Subscricdo baseada em modelos |
| estatisticos ]
>

Fonte: andlises internas diretoria Vida Yasuda Maritima Seguros Tempo
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O Melhor Para Vocé.
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CIAB nos anos 80 / 90
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Novos modelos de negocio
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Enquanto isso
no Mercado
segurador....
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Como é calculado o Risco?

Ay = E[Z] = E[v"]
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Através de diversas ponderacoes

A, = E[Z] = E[V7]

= vV Pr[T = t] = 3 v Pr[T(G,x) =t + 1]
> >
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Riscos sao cobertos

A, = E[Z] = E[v"]
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Compartilhando Riscos

That's you!
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Mas o qué...
A tecnologia pode fazer para riscos?
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Reimaginar
Seguradoras
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Qualified For Today’s Rate

€450,000) 2.38%

Oberusel L7

3BR
SO €414,000

133 m?
3.2 km. §map

My Budget

Mortgage
€ 2,200
Utilities
€ 250

Maintenance

€

Q m

Homes Branches Genius
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Home Genius
Buying a home? Put a genius in your pocket.

e |
Furnish Your New Home

Mit gemiitiichen Sesseln einen
Ruckzugsort einrichten.
» Infos & Kauftipps

Newsletter
. Fall Home Buyer’s Expo Day E

BUNG v usguse
Hello Peter, we've already filled out the form e [ e vvpessn
for you. Just click register, and join us! T 3

et o o =

First Name: | Peter —
Newsletter: E-Mad-Adresse besteden

Last Name: | Mueller

Find a home, and a hom
loan that suit your style

Get started >)

Contact Number: | +44 12 3456 7891 .

Register Now

ngatnome de @
NG

38,677 Porsonen QAT IVingathome. de,
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Internatsonal - SPIEGEL O =

c

Y wwwispiegel.de/international /world
WILH EDOIa Spreading rapialy in Nigena and other parts of West Arnica,
International organizations fear the number of infections could exceed

Ve >
20,000. Experts are calling for the industrialized world to do more to help ™
stop the virus. By Katnn Elger, Veronika Mackenbroch, Horand Knaup, .
Gordon Repinski and Samiha Shafy more... | Comment | --,-.
= ocbis
Ye.sterdavv :a' 03 S from "emo“h S : morer &/ Guidelines for Informants

from the
How to Build & Secure Container
How to Encrypt Your Email

Undeclared War

Putin's Covert Invasion of Eastern Ukraine
0] Home Loan

Rates Starting At

ANZEIGE

1.59%

SPIEGEL ONLINE Your Way

Moscow has continued to deny direct involvement in the fighting in

eastern Ukraine. But evidence to the contrary continues to mount. NATO £3 mss Mobile
says up to 1,000 Russian soldiers have joined the fray and the pro-

Russian separatists have made a remarkable turnaround. By Benjamin B Newsletter ~| twitter
Bidder, Moritz Gathmann, Christian Neef and Matthias Schepp more...

[ Comment ] n Facebook @ widgets

&

09/09/2014 from juleabacal t
e e s Yo Facebook

0 us on Facsoook
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¥ Home Genius

| € C D

Online Mortgage Application

Contact details:
Landline number: +44 12 3456 7891

Work number:
Mobile number: +44 151 1254585

E-mail: peter.mueller@gmx.de

Personal details applicant 1:
Sex: ' Male

Title: Select » [v]
First name: Peter

Middle name(s):

Surname: Mueller

If you have ever been known

by another surname, enter it

here:

If you have been known by

another surname, what date
Aid it channa?
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Genius Live | Genius In Person

.

Wadvedung

hocratady Stery

F )
—_meworry im Taurn
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1230

Available Appointments

12:30 Mr. Snyder Home Insurance
14:00 Mrs. Jones P&C Insurance
17:00 Mr. Dunn Home Insurance
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SAP Digital Insurance Solutions
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E INTERNET MOBILE BRANCH CONTACT DIGITAL MARKET- ATM SOCIAL SMS/NOTI- SEARCH DIGITAL EMAIL PRINTING BROKER
. BANKING BANKING CENTER GOODS PLACES SELF SERVICE MEDIA FICATIONS KW/ADS ADVERTISING

Customer Experience Management

SALES/ ONLINE/MOBILE

MARKETING COMMERCE SERVICE BANKING eWALLET

DATA MANAGEMENT (Product, Customer), BILLING

NON SAP SYSTEMS CORE INSURANCE
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Obrigado

Eduardo Brunetti - eduardo.brunetti@sap.com

Samy Hazan - samy®@yasudamaritima.com.br
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