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Disponibilidade dos Negoécios

Console - CA Introscope Workstation [admin@10.192.127.14:5001]
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Qualidade de cada transacéo

CA Introscope 2 admin (Log 0ut) 9 Halp

Service Level Management Monitors are synchronized @
Service Level Management | Incident Management | Performance Reports | Quality Reports | &Znalysis Graphs | EsportData | My Reports |

Service Level Management

(5] Status report showing business servicss, including success rats observed £ SLA, average tine okserved /LA, and Six Sigma related statistics, sorted by success rate ohssrved in ascending order More

Transaction SLA | User SLA | Correlational SLA | Transaction Trend | User Trend | Business value

Business Application:  Business Service:  User Group: Time Frame Wiew,
[ A1 =] |Today x| |Perormance x| POF  Ermail POF  Sawe or Schedule Report

Al =

Business Service SLA Report
SLA Legend. @Nurma\ Status OMuderale Status  ®Critical Status

Success | Success | Success | Average | Average Average L.
Business Service | Rate Rate Rate Time: Time Time SIA- Tempo médio
Status | Observed SLA Status | Dbserved SLA
SPAN Transagbes ® 91.085% | 85.000% @ | 0147stosE0Es 40005 de resposta
One item found

Start Time: 14/06/2013 00:00 End Time: 14:58 Success | Success | Suct¥@ss | Average | Average | Average

Business Transaction Rate Rate Rate Time Time Time

Status Observed | SLA Status Observed | SLA
Copyright 32012 CA Technalogies, Ine. All rights reserved
Clierte PF Agéo 038 ] 0000% | 85.000% @ 58065 4.000s
Detalhe das transagdes Cadastrn PF Buscar (] 55556% | 95.000% @ 32925 4.000s
Api Avaliagio Sucesso EGEGT% | 85000% 24285 4.000s
de negécio que i ® @®
: Lowgin 84.564% | 95.000% 01735 4.000s
pertencem ao servigo ® @®

Catlastro PF Cadastro (] 85.937% | 95000% @ 2273 4.000s
Avaliaghn Consuta (] 87 500% | 95.000% @ 1075 40005
Principal - Chamar @ 992413% | 95.000% @ 0662s 40005
Cadastro PF OpcaoCliente @ 100.000% | 95.000% @ 0539s 4000s
Abertura PF OpcaoClierts @ 100.000% | 95.000% @ 0448s 40008
Cadastro PF Resultado @ 100000% | 95.000% @ 1.908s 4.000s
Avaliagéo Solicitar @ 100000% | 95.000% @ 0848 40005
Aberiura PF ImpContrRelac @ 100.000% | 95.000% @ 0547s 4000s
Sbertura PF ConsutRestricaoPrimTi @ 100000% | 95.000% @ 0.405s 4.000s
Abertura PF SalvarDadosContrato @ 100000% | 95.000% @ 0.488s 4.000s
Abertura PF ImpPpe @ 100000% | 95.000% @ 0321s 40005
Abpertura PF AfrirConta @ 100000% | 95.000% @ 0636 4.000s
Sbertura PF HabiltaDiaCestaServico @ 100000% | 95.000% @ 0.478s 4.000s
Cliente PF Agéio 032 @ 100000% | 95.000% @ 1075 40005
Cliente PF OpcacCliente @ 100.000% | 95.000% @ 0147 40002
Cliente PF Agéio 106 @ 100.000% | 95.000% @ 0709 40005
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SLA- Quantidade de
transagdes com sucesso
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2 admin (Log Dut) @ Help

CA Introscope

Incident Management Monitors are synchronized @

Service Level Management Incident Management Perfarmance Reports Quality Repaorts Analysis Graphs Export Data My Reports

Incident Management

@J Affected Users shows the uzers who have been affected by this defect condition

User Login Name | Impact Level | User Group (
10.68.103.80 | 10.68.103.80 Medium (Default) | UserGroupTim-10.65.103 o)

averview | Troubleshoot | affected User Groups | Affected Users
Mﬂl'Q?—( Lista de usuarios

afetados no incidente

C127214 C127214
COSTIT COS7IT

Mecium (Default) | UserGroupTim-10.72.168.0
Medium (Default) | UserGroupTim-10.7.71.0

112082 112082 Medium (Default) | UserGroupTim-10.33.125.0

115523 115523 Mecium (Default) | UserGroupTim-10.198.79.0

cl26972 c126972 Medium (Defaul) | UserGroupTim-10.74.62.0 Identified
034431 | cOS449t Mecium (Defaul) | UserGrougTin-10.7.223.0 User Group Impact Level | |, =~
CO030252 C030252 Medium (Default) | UserGroupTim-10.76.95 0 e -

132333 132333 Medium (Default) | UserGroupTim-10.230.86.0 UI'ISFIECIfIE-'d Users Melium (DEfEUﬂ] B
128847 128847 Medium (Default) | UserGroupTim-10.198.65.0 UserGruupTim—1 0100730 Medium (DEfEUﬂ]

2128450 2128450 Medium (Default) | UserGroupTim-10.7.71.0 " N

c078402 c078402 Medium (Defaul) | UssrGroupTim-10.462.86 0 UzerGroupTim-10145.150.0 | Medium (Defautt)

45351 45351 Medium (Default) | UserGroupTim-10100.73 0 UzerGroupTim-10.145226.0 | Medium (Default)

133432 133432 tedium (Default) | UserGroupTim-10.72 860 " N

053861 053861 Medium (Defautt) | UserGroupTim-10.198.121.0 UserGruupTlm—1 0143.107.0 | Medium (DEfEUﬂ]

UzerGroupTim-10 162 .86.0

Medium (Default)

UzerGroupTim-10.195.121.0

Medium (Default)

129356 129356 Medium (Default) | UserGroupTim-10.23.57 0

CO9031 6 CO9031 6 Medium (Default) | UserGroupTim-10.70.94 0 UzerGroupTim-10.195.65.0 fedium (Default)

105099 105099 Medium (Defautt) | UserGroupTim-10.145.226.0 UserGroupTim-'I 04958790 Medium (Defauﬂ)

2091540 2091540 Medium (Default) | UserGroupTim-10.228.211.0

004717 004717 WMedium (Defaul) | UserGroupTim-10.4 168 0 UzerGroupTim-10.200.209.0 | Medium (Defautt)

c071541 c071541 Medium (Defaut) | UserGroupTim-10.22.134.0 UserGroupTim-1 02002320 | Medium (Defauﬂ)

c117356 c117356 Medium (Default) | UserGroupTim-10.200.232.0 " .

COB7563 COB7563 Medium (Defaul) | UserGroupTim-10.200.203 0 UserGroupTim-1022134.0 | Medium (Defaut)

= UzerGroupTim-10.228.211.0 | Medium (Default)
Concluido

UserGroupTim-10.23 .57 .0

fedium (Default)

UzerGroupTim-10.230.86.0

Medium (Default)

UszerGroupTim-10.33.125.0

Medium (Default)

Lista dos grupos de usuarios e a quantidade
de usuarios contida em cada grupo

| UserGroupTim-10.4.163.0

Medium (Default)

UzerGroupTim-10.4.247 .0

Medium (Default)

UzerGroupTim-10.65.103.0

Medium (Default)

UzerGroupTim-10 63.162.0

Medium (Default)

UzerGroupTim-10.7.229.0

Medium (Default)

alalalalalalalalalalalalalalalalalalala
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Identificacao da causa raiz

f@ Console - CA Introscope Workstation [Ad 0.218.128.234:5001] =1®] x|
Vorkstation Dashbosrd  Properties  Viewer Favorites  Help |
= E -IﬂJIGI
= T rongeicustomenge [ o) [ Lve | Resoutenfimnse  [oJ 3 &

Frontend - Tempo médio de resposta (ms)

Backend -

Painel Principal

Tempo médio de resposta (ms)

March 2, 2015 2:00:11 PM BRT
72.31

3

54.21

March 3, 2015 11:59:26 AM BRT

(242 9Ky

182 261

1218k

0.7

Stall ( > 30 segundos )

Backend - R

|L-

March 2, 2016 2,001 PM BRT
48

March 3, 2015 11:59:26 AM BRT

March 2, 2015 2:00
5.4k

4K

March 2, 2015 2:00:11 PM BRT

Macch 3, 2015 11:59:26 AM BRT

[copyright (c) 2014 CA. A1 Fights Reserved.

SuperDomain|
di7 2611 25|
JBoss|
sisag07nac2-b 25|
Backends|
jibe%post

dbont|
saL
Frepared|
Query]
SELECT SAGTB0185E0_DE_SERVICO AS COL_0_0_,
SAGTEO18SE0_IC_TRNSO_ATVO AS COL_1_0_,
SAGTEOZ4MEZ_NU_ITEM_MENU AS COL_2_0_,
SAGTBO24ME2_NU_ITEM_MENU_PAIAS COL_3_0_,
SAGTEO24ME2_NU_ORDEM_SONCA_MNU AS COL_4_0_,
SAGTEOZAME2Z_CO_TECLA_MENU AS COL_5_0_,
SAGTBOZ4ME2_CO_ATALHO_MENUAS COL_B_0_,
SAGTBO24MEZ_DE_IDNTR_RECURSOAS COL_7_0_,
SAGTBOZ4MEZ_IC_MENUAS COL_8_0_, SAGTEO18SE0_NU_SERVICO
ASCOL_9_0_, SAGTBO18SE0_DE_COMPLETAAS COL_10_0_,
SAGTBO24ME2_NU_LTRA_MNEUMOMNICO AS COL_11_0_,
SAGTBO18SE0_IC_PERIFERICO AS COL_12_0_ FROM
PUBLIC SAGTE018_SERVICO SAGTEO18SE0_ CROSS JOIN
PUBLIC SAGTE017_SUBGRUFPO SAGTBO175U1_ CROSS JOIN
PUBLIC. SAGTE024_MENU SAGTEO24ME2_ CROSE JOIN
PUBLIC.SAGTE019_NVLSRVCO SAGTED1NV3_WHERE
(SAGTBO178U1_CO_SUBGRUFO IN {7, 7)) AND
SAGTEO178U1_ NU_NIVEL_ACESSO = SAGTB019NV3_ NU_NIVEL_ACESSO
AND SAGTBO1 9NV3_NU_SERVICO = SAGTB018SE0_NU_SERMICO AND
SAGTEO18SE0_NU_SERVICO = SAGTBO24ME2_NU_SERVICO AND
SAGTBO188E0_IC_TRNSO_ATIVO = 7 AND SAGTBOZ4ME2_DE_VE..:
Averane Response Time (ms)

Value = 159,517.00
Min = 159,517.00
Max = 159,517.00
Count=1
Mar 2. 2015 4:41:00 PM
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