Internet of Things and Business Transformation
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A Internet das Coisas (loT) € a conectividade K. &
inteligente de dispositivos fisicos, |
impulsionando altos ganhos de Eficiéencia,
crescimento de negocio e qualidade de vida
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Heart Rate : 87 bpm

15 Minutes in Red Zone Resting Heart Rate : 55 bpm

10 Hours of Recovery 7h 19m of Sleep .
8.534 Steps




Sensor, Application and Network
loT 1.0 - Connecting the Unconnected

Making Sense of Too much data
loT Real Time Analytics

Connecting things in Financial Services
loT-enabled Business Transformation




Sensor, Application and Network

loT 1.0 - Connecting the Unconnected
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2 Making Sense of Too much data
loT Real Time Analytics

Imagine a World...

Where loT Analytics Delivers 15% More
put from Renewable Energy Sources
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Connecting things in Financial Services
loT-enabled Business Transformation
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Connecting things in Financial Services
loT-enabled Business Transformation
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Connecting things in Financial Services

loT-enabled Business Transformation
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SUCURSALES L ER -3l ingresos de clientes Ingresos en caja Ingresos en asesora Tiempo en sucursal Colaborasores
= 178 = 100 = 78 © 20° ® 7h
Sucurset 5o Sucursal 1
Intermedio 3 cajeros
e 123 Mayor ingreso de clientes
Bogota

Volumen de usuarios
¥ al Departarmento
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CalAa
Abandono (115
En asesoria (19%)
En caja (70%)
ESPERA POR CLIENTE ABANDONO
o 15 -x 7

ATENCION POR CLIENTE HORAS EFECT. POR COL.
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Actividad de la Horas de mayor Tiempos de Permanencia en Zonas de mayor
sucursal circulacion espera en caja la sucursal elelglelSplifelellely

de clientes



Internet of Things is evolving towards context awareness
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loT Data Platform
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Obrigado !

amri@cisco.com



