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Where Technology Is Having The Biggest Impact In
Retail Banking

According to global banking executives, 2015

Costs-related

B Reducing compliance
and reporting costs

® Reducing overall cost
base/servicing costs

® Improving the customer
experience

Experience-related
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Source: The Economist Intelligence Unit, n=203
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| SMARTPHONE ADOPTION BY REGION
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Messaging Apps Have Surpassed Social Networks
Monthly active users for top 4 social networks and messaging apps 3,500

3,000

=—Big 4 Messaging Apps

=Big 4 Social Networking Apps 2208
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Active usage reach of the most popular mobile messaging apps worldwide as
of 4th quarter 2015

Facebook Messenger 36%

WhatsApp
Skype
LINE
Viber
0% 5% 10% 15% 20% 25% 30% 35% 40%
Share of internet users
Source: Additional Information:

GlobalWebindex

T Worldwide; GlobalWebIndex; 4th quarter 2015; 16 to 64 years; Intemet
© Statista 2016

users excluding China

mobey forum

infobip MEF

sl
g

BILE MARKETING ASSOCIATION




Year-on-year worldwide mobile phone messaging app user growth from 2014

to 2019
35%
31.6%
30.5%
30% .
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9.6%
10% -
5%
2014 2015 2016* 2017* 2018* 2019#
Source: Additional Information:
eMarketer Worldwide; eMarketer; 2014 to 2015

© Statista 2015
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| COMMUNICATION CHANNEL TRENDS

Channel Sinergy, Not Exclusivity

Source: Portio

52.2%
477% Research
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M Mobile E-mail

B SMS M OTT Messaging Service IMMMS

OTT channel rising with younger demographics, but SMS will continue to be
the most precise, effective messaging channel, especially with A2P
communication
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MESSAGING DOESN'T NEED TO BE
I COMPLICATED
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| EVOLUTION OF COMMUNICATION

qI

ONE CHANNEL

Business &
Customer engage
trough a single
channel

Tnfobip
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MULTI-CHANNEL

Customers can choose between
channels depending on how they

prefer to engage with the business.

Channels operate independently,
with little to no integration between
them.

CROSS-CHANNEL

Customers may switch lanes,
crossing between channels as
they progress trough tasks or seek
alternative means of engaging
with business.

@YMEF

Associate
Member

OMNI-CHANNEL

The customer’s awareness of
distinct channels dissolves as
anywhere-everything access
blurs the lines between digital
and physical experiences

MMA  meobeyforum
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| ANSWER: MULTI CHANNEL

INFOBIP EXTERNAL CHANNELS

‘:V;—I D> oTT Social
SMS PUSH n g

VOICE PARSECO @ ﬁ m
TN

EMAIL USSD
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| OMNI COMMUNICATION ECOSYSTEM

ENTERPRISES CONNECTION  INFOBIP OPERATORS  USERS
2 m ——]
[0 Q SMS —> @ E
APl
VOICE
ne S
= MULTI-CHANNEL . — 7
HIGH AVAILABILITY =
- WEB APP GEOREDUNDANCY =
$= = O
SCALABLITY & 5
g SECURITY
°-- 24/7 SUPPORT PUSH
e
oo ANTI SPAM
1 mGate ——
MAIL 5

» Choose and prioritize communication channels within one campaign

» Deliver your message to customers on any available contact
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| SMS GROWTH GENERATORS

Automated alerting, notifications, confirmations
SMS

Mobile app distribution and activation with OTP

ERSV S

’.ll SMS-based 2-factor authentication
A1]!
SMS and number validation

P2A (2-way SMS)

R Associate

Member

infobip & MEF MMA  mobeyform



| SMS

I Solution

= API connectivity options
= Database integration solution

= 2-Way campaign management front-end tool

I Connectivity & Support
= Global coverage: Tier 1 connectivity

= 24/7 multi language support

I Security
= PCI DSS certificate, ISO 9001, ISO 27001
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| USSD

= GSM session-based service = Free in roaming

= Supported on any type of phone = No need for mobile phone

_ _ installations, API or downloads
= No Internet connection required

1. Balance check
2. Payments

3. My transactions
4. Money transfer

Account:
123456-7890123
Balance:

123 %

1.mBanking

5. more...
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= Worldwide connectivity = 2-way interactive communication

= Text to Speech or prerecorded = High ratio of concurrent calls
messages

] @ e
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| OTT-VIBER

S

= 1-way messaging = Delivery reports and logs available

= 1000 characters = Approval needed (1 week)
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Infobip @
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PUSH

Integrated into clients application, it can offer advanced features such as:

= Real time notifications

= Multimedia I YOUR VIEW B YOUR CONSUMER'S VIEW
= GeO-tal’getlng #tennis shoes #boots | —
. Geo-fencing 2
-4
= Surveys e e & A5
" - vl e s L A A iy - :
£ :{:{:'ﬁ A oummy::;;‘ __:_2'...,_._ o
PR g\ TN Ve g TR N g e
r-~ oy \'3'::-.::;" A .7‘ .___-;;_;::.‘ FREE SHIPPING
SEND MEDIA PUSH NOTIFICATION SERDLRICAIRI
n - 20% BONUS ON
out free shipping of any
kind of tennis shoes in Germany NEXT PURCHASE
& - 7 f.’
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EMAIL

= Batch sending —

= Personalization —l e =
= Plain text / Rich text / HTML

= Threaded conversations

recipient-variables - '{"bob@example.com": {\
"first":"Bob",\
"id":1,\
"image":"cdn. rackspace.com/blue-car.jpg"\

) 1

recipient-variables - '{"leeg@example.com": {\
“first":“Lee”,\
"id":2,\
"image":"cdn. rackspace.com/red-car. jpg"\
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: USE CASES - FINANCE

[ Dear “name”
° “lasthame” We
 J would like to

inform you that
we have a new
branch opening
on 357 Gulf

MARKETING street. Your Bank

3537678
status

“company
name”

81.97 (0.47%) |  .-""""""

12:02

DEBT COLLECTION

Dear George, your
% loan application
has been reviewed.
You are qualified
for the loan of
EUR 100,000,00

LOAN APPROVAL

Tnfobip

Q

BAL

BALANCE
CHECK ‘

&Er
- ‘infobip

UNIFIED
COMMUNICATION

TRANSACTION NOTIFICATION

MEF

Acct: 0012345678
Avail Bal: EUR
3460 e n

Q
)

Acct: 012345678
Amt: EUR 200,00
CASH
WITHDRAWAL
FROM OUR ATM
Bristol Rd.

Avail Bal: EUR 7934

Your end of

month report
@ is delivered to
your e-mail

EOM STATEMENT

Your e-banking

® PIN is 6403

PIN DELIVERY

Card ..

transaction for ., Good afternoon
EUR 20,00 at ., John, this
743561 ONLINE ‘. message is to
GAMING . inform you that
processed on a/c . your insurance
123xxxx56. Avail policy will expire
Bal: EUR on May 17th
6478,97 2013.

APPOINTMENT REMINDER

mobey forum
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| USE CASES — OTHER INDUSTRIES

— Dear Suzanne, new magazine i Your loan payment is due
1 EE subscription is available at 50% - tomorrow, please pay on time to
C I— off. Reply YES to receive a coupon avoid extra costs.
code.
Your flight to New York is delayed Hello John, this is a reminder for
and new scheduled departure time your appointment at 2 pm today.
is 8:00 pm from gate 12. Visit our Press #1 to confirm or #9 to cancel.
site for more info. a
\
Your package # 123456 is
_E Thank you for your order. You just scheduled for delivery today
earned 150 loyalty points. Track ) between 8-9 AM. Reply
9 Q your points and claim your gift at Q g RESCHEDULE with time and date
ABCstore.com if not available.

)
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SMS INVITE FOR APP DOWNLOAD

Tuesday, 3 May 2016 Benefits:

= Increase app acquisition
Use my Uber promo = Customers receive the
code, mirnas234ue, link in their messages
and get HRKS0 off and can come back and
your first Uber ride. click anytime
Redeem it at = Single call-to-action with

one click
Options:
@ = In-App social invites

=  SMS bulk with links
= URL shortener
= Click through rate metrics

- c
- f Q = mebey forum
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USER AUTHENTIFICATION OVER OTP

Benefits: Options:
= Protect application = PIN encryption
and sensitive data =  Number validity check
= |dentify your users = Conversion rate
= Safeguard users metrics
accounts = PIN generation by
client or by Infobip

STEP 06

USER ENTERS THE PIN
NUMBER TO COMPLETE APP
ACTIVATION
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2-FA: USER AUTHENTIFICATION

Pavel Durov & 2+ Seguir
@durov

Users from troubled countries: make sure you
have 2-step verification enabled — in Telegram
and other services telegram.org/blog/sessions-

a1 s EO0@IHWBOS

10:43 - 29 de abr de 2016

N 3 &

=8 Kupunn MaptbiHoB Ckmartynov - 29 de abr

@durov @RuslanLeviev great idea to have sms-verification when your
A~ government can easily get access to cell phones and companies

L 3 1 ¥ 17 T

Ver outras respostas
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| AUTOMATED PIN DELIVERY OVER SSMS

Infobip global
SVS Coud 1SO 27001

Credit card owner sends
PIN delivery request via SMS

PIN request

INFOBIP

) §

Infobip SSMS
CLIENT PCIDSS validated

Card issuer sends PIN -
PIN delivery via PCl DSS compliant SSMS

infobip BYMEF Bl MMA oot
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BENEFITS OF SSMS PIN DELIVERY

Tnfobip

Lower distribution cost
Additional revenue gain
Enhanced security

Saving the environment

Client satisfaction

Compliant with existing process
PCIDSS compliant

Pci

MEF MMA  mebeyforum
il e Associate I
Member

Security &
Standards Council
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| OFFICES infobip

CASABLANCA

MEXICO CI

RECIFE

SANTIAGO

2[][]K PLATFORM 3[][]+ OPERATOR 1 90 COUNTRIES [I'[]+ OFFICES
ACCOUNTS PARTNERSHIPS COVERED WORLWIDE



“OLD" TOOL?

GET EXCLUSIVE &

UPDATES -

TEXT TO 88022
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“OLD" TOOL?

¢ ELECTION 2016 Results  Primary Calendar =~ National Map = Delegate Calculator

Texting Comes of Age as a Political Messenger

By NICK CORASANITI  AUG. 18, 2015

More than 27,000 people turned out last week in Los Ange]es for a campaxgn appearance by Senator Bernie Sanders.
Supporters had received text messages promoting the event. \ \Imeida/The New Time

WASHINGTON — Even a presidential candidate’s most devoted

supporters could be forgiven for trying to tune out the torrent of campaign

emails, Twitter messages, Facebook posts, Instagrams and Snapchats that

B snare steadily flood voters’ inboxes and social-media feeds in this digitized,
pixelated, endlessly streaming election cycle.

Email

Tnfobip

“We need to turn crowds and popular
support and Bernie into winning,” she
said over a video hookup.

“So everyone, please, take out your
smartphone right now and text the word
‘work.””

Within hours, the Sanders campaign said,
it received nearly 50,000 responses.

The killer app for the 2016 presidential
campaign is not an app at all. It is not
even new. Texting — that 1990s-vintage
technology — has suddenly become a
go-to vehicle for presidential campaigns
when they need to get a message out as
widely and quickly as possible, and with
confidence that it will be read.

Q = mobey forum
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http://www.nytimes.com/2015/08/19/us/politics/presidential-campaigns-see-texting-as-a-clear-path-to-voters.html?_r=0

| CASE - BANCOS E SETOR FINANCEIRO

* O mGate permite a verificagcao de saques suspeitos
em destinos internacionais, alertando o titular do
cartao, o que garante mais seguranca nas

transacodes e evita prejuizos para o cliente.

« Quando o saque é feito no caixa eletrénico, o
banco é informado sobre a localizacdo do usuario
e do banco, para que possa fazer a consulta anti-

fraude.

« O titular do cartdo também pode receber uma
mensagem gquando houver uma tentativa de saque,
permitindo que o usuario responda com uma

palavra-chave (por exemplo, "FRAUDE!").

e N
- IO0 -

Phishing and frauds are growing across
the globe and SMS5S is not only the perfect
channel to alert consumers, but also get
them to participate and help fight this form
of digital crime

From: Bank —

Please confirm your
withdrawal YES or FRAUD

— FRAUD! —

- . .
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| THANK YOU! QUESTIONS?

YURI.FIASCHI@INFOBIP.COM
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