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Wall Street Journal, Deloitte and Qlik Global Survey

- sty ; « 52% plan to carry out a major
" o transformation

« 57% prioritizing customer facing

. functions

WN.).sToo10s

Deloitte. *83% / 5% increase in
Cﬂltr Annual Revenue

Qlik @ WSJ&st | Q WSJ.INSIGHTS
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52% plan to carry out a major transformation

What best describes what you are likely to do to improve data

analytics or optimization in the next two years?
% of all respondents (n=300)

While broadly expanding the volume and
variety of information awailable across the
organization, we plan to prioritize customer-
facing functions

We plan to carry out a major transformation of
our entire analytics function fo enable it to
confribute greater value to business oufcomes

We plan fo invest in new data infrastructure,
including delivery platforms to reach users in
every part of the organization

We plan to engage business unit leaders to
determine how each function can benefit
from improved access to insights from
analytics

We plan to substantidly enhance our ability to
deliver insights from data analytics fo every
part of our organization

Qlik @ WSJ&st | Q WSJ.INSIGHTS
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57% prioritizing customer facing functions

What functions/departments would experience the greatest benefit

from greater access to analytics insights?
% of all respondents (n=300)

Branch staff/Front-Office

Advisory services/relationship
management

Sales and Marketing

Operations

Research and development

Risk management/compliance

Human resources

Finance and Accounting

Information fechnology services

Customer support

Qlik @ WSJ&st | Q WSJ.INSIGHTS
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83% of respondents agree - 5% increase in Annual Revenue

Qlik@

What would be the primary benefits of granting greater access to
analytical insights to customer-facing employees?

% of all respondents (n=300)

Enhanced revenue from existing customers

Reduced customer churn

Greater customer satisfaction

Closer infegration of the customer experience
between touch-points

Increased upseling and cross-selling
opportunities

Reduced operating costfs

Enhanced forecasting/predicting of customer
needs

Lower cost of customer acquisifion

Greater transparency info the day-to-day
operations of the business

WSJSises | Q WSJ.INSIGHTS
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Gap in Confidence - Leaders v. Employees

Leader confidence in using data well Employee confidence in using data well
% of respondents (n=300) % of respondents (n=300)
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Traditional Reporting v.

the Associative Experience
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Traditional Reporting

Olympics
Country ? 4 4 w
Sport ? L 4 b 4 L 4
Event & - - v

» Hierarchical based; Pre-aggregated
» User forced to pre-conceive analysis; pre-designed drill path
* Manually Intensive; difficult in changing environment

Qlik@
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Associative Experience

o\,

Country

* Multiple source systems

 Exploration, Search and Drill to Detail
Qlik@ * Scalable, Repeatable and Governed
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Top 12 Qlik Solutions in Financial Services
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